
Options for students that are unhappy with their Centre Assessed Grade

Are my grades 
correct?

I am not happy 
with my 

results/grades

If no clerical mistake is 
found there will be no 
grounds for an appeal. 

You can sit the assessments in the 
autumn series or in 2021. Speak to 

your school for more information 
about the assessments that will be 

available.

I disagree 
with my 
school's 

decision not 
to appeal.

See attached 
appeals process

I have concerns about 
bias, discrimination 

and lack of integrity at 
my centre when 

determining the centre 
assessment grade and 

rank order.

Bias and discrimination cases 
are not treated as appeals. 

Please follow the Complaints 
Policy attached. The burden 

of proof falls to the 
student/parent/carer to 

evidence bias, discrimination 
or lack of integrity.

If a clerical mistake is 
found your school will 
submit an appeal on 

your behalf to the 
exam board.

If your appeal is 
unsuccessful 

then your grade 
will not change.

I'm still 
unhappy with 
my grades.

You can ask 
your school to 

check for a 
clerical error.

If successful, 
centre results 
may change.

Since the announcement by the Government that students will now be able to use their Centre Assessed Grade or their Calculated Grade (whichever is higher), no clear 
guidance has been issued, but to the best of our knowledge the options for students are as follows.

Ofqual have confirmed that students cannot challenge their individual centre assessment grades this year, as any appeal would have to be undertaken by someone better 
placed than your teachers to judge your likely grade if assessments had taken place. In the unique circumstances of this summer, Ofqual do not believe there is any such 

person. However, if you or others have concerns about bias, discrimination or another factor that suggests that a school  did not behave with care or integrity when 
determining the centre assessment grade and/or rank order information then these should be raised with your school first.

Where there is 
evidence the 

awarding body will 
be notified of 
malpractice.
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